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PRIVACY POLICY OF MTÜ TARTU ÜLIÕPILASKÜLA 

ANNEX 2 

PROCESSING OF PERSONAL DATA OF CUSTOMERS 

 

1. PURPOSES OF AND LEGAL BASIS FOR PROCESSING PERSONAL 

DATA 
 

1.1. When processing personal data, the Student Village proceeds from the principle of 

minimality, only collecting the personal data that is necessary for meeting the purposes 

of processing. 

1.2. The Student Village processes the customer’s personal data for the following purposes: 

1.2.1. provision of accommodation service to customers 

1.2.2. performance of its obligations under the laws regulating hostel activities and 

other legislation 

1.3. The basis for processing personal data is the consent of the customer and/or an 

obligation established by law. 

 

2. COLLECTION AND COMPOSITION OF PERSONAL DATA 
 

2.1. The Student Village mainly receives the personal data of its customers directly from 

the customer when the customer makes a reservation/request. Customers can submit 

personal data through the reservation form on the website, by email, by telephone, 

upon arrival at the hostel. The Student Village may also receive the personal data of a 

customer through other companies intermediating accommodation services from 

which the customer has ordered accommodation in the hostel (such as Booking.com). 

2.2. The Student Village processes the following personal data of its customers that is 

necessary for meeting the purposes of processing: 

2.2.1. contact details: email address, telephone number, preferred language 

2.2.2. the data customers must provide under the Tourism Act: the customer’s 

name, date of birth, citizenship, country of residence, time of provision of 

accommodation service, the purpose of travel, the number of underage children 

staying with the customer. Of the data listed, the name, the time of provision 

of the accommodation service and the purpose of travel must be provided when 

a reservation is made. All of the data listed must be provided when the guest 

registration card is filled in. If the customer is not a citizen of Estonia, another 

contracting state of the European Economic Area or Switzerland, or a foreign 

national residing in Estonia on the basis of a residence permit or right of 

residence, the customer must also provide the type of travel document, its 

number and the country of issue. 

2.3. The Student Village processes the following personal data of customers voluntarily 

provided by customers: 

2.3.1. other personal data related to the customer, e.g. car registration number. 
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2.4. The Student Village is responsible for the processing of the personal data in its 

possession and the customers can decide on the composition of the data they 

voluntarily provide. The Student Village cannot be held liable for a customer’s 

decision to provide excessive or special categories of personal data to the Student 

Village if the Student Village has not requested them. 

2.5. The Student Village will not provide accommodation service to the customer if the 

customer does not agree to provide data on the guest registration card. 

 

3. RETENTION OF AND ACCESS RIGHTS TO PERSONAL DATA 
 

3.1. Access to personal data for the purposes of processing and alteration is only granted 

to authorised persons. The personal data of all customers is treated as confidential 

information. 

3.2. Customers have the right to access the personal data collected about them. 

3.3. The Student Village retains the personal data of customers for as long as necessary in 

the opinion of the Student Village for meeting the purposes of processing or as set 

forth by law. Detailed information on personal data retention periods can be obtained 

by sending the respective request to the Student Village. 

3.4. The Student Village retains the data provided on the guest registration card data for 

two (2) years from the date the card is filled in as set forth in § 24 of the Tourism Act. 

3.5. The Student Village does not issue or transfer personal data to any third parties without 

the prior consent of the customer unless the relevant obligation arises from law. 

Regardless of access restrictions, the Student Village issues personal data at the request 

of authorities (e.g. law enforcement authorities) or to defend its rights in the cases set 

forth by legislation. 

3.6. The Student Village is not liable for the actions of a third party if the third party is an 

independent data controller. 

 


